
A Banner Year for Measurement Controls, Inc.
Charlotte-based Company Earns ISO 17025 Certification

In 1999, energy was an emerging market, and Paresh Patel saw an opportunity 
to get in on the ground floor. He bought Measurement Controls, Incorporated 
(MCI) a company that serves utilities, pipelines and original equipment 
manufacturers with gas meter calibration and related services. For the past 16 
years, MCI has led its industry in terms of quality and reliability. Now, MCI has 
taken its quality program a step further by earning ISO 17025 certification. 

ISO 17025 is the standard used by testing and calibration laboratories to signify 
technical competence and reliable measurements, and Patel believes that MCI 
holds the distinction of being the first and only gas meter calibration company 
in North America to achieve the certification. 

Confidence Under Pressure

According to Patel, MCI sought the certification not to address any existing 
concerns, but to differentiate itself from its competitors by meeting the 
rigorous requirements to which calibration laboratories are held. MCI previously 
achieved ISO 9001 (quality management systems) certification, and Patel had 
selected North Carolina State University Industry Expansion Solutions (IES) to 
coach it through the ISO 17025 process because of the university resources 
and academic connections that he knew they could bring to the table.

“Being a university—and one of the best ones in my state—I felt comfortable 
picking up the phone and calling,” says Patel. He and his employees enjoyed 
the format of the monthly classes taught by IES improvement specialists, saw 
benefits in the form of numerous international business opportunities, and felt 
confident that MCI could rise to the challenge of tackling a second certification. 
He was correct; with dedication and hard work, MCI completed the ISO 17025 
certification process in a matter of only months. 
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Measurement Controls, Inc., a gas 
meter calibration company, needed a 

competitive edge
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Benefits
MCI is now certified to the same level 

of accuracy and reliability as the world’s 
most rigorous laboratories



Raising the Bar

Though the certification is new,  
MCI is already realizing benefits in  
its daily operations. 

“Now, when we take a look at our 
calibration-related data and our 
proficiency tests, we dig into details,” 
says Patel. “Employees have become 
more focused. They notice variances 
and know how to fix them before 
problems arise.”

Patel believes that MCI will  
continue to see positive results from 
certification, including increased 
confidence from the customers  
it serves. 

“More and more energy customers, 
producers, distributors and 
transporters demand accurate, 
reliable, traceable measurement for 
economic purposes,” he explains. 

“Because we’ve reached the next 
level of meter calibration, customers 
have higher expectations for us. That 
will keep us on our toes.”

Grow Your Business With Confidence. Contact Us Today.

Visit our website: www.ies.ncsu.edu to find the IES Regional Manager nearest 
you. Contact us by phone: 1.800.227.0264 or email: iesservices@ncsu.edu
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Employees have 
become more focused. 
They notice variances 
and know how to fix 
them before problems 
arise.

—Paresh Patel, Owner, 
Measurement Controls, Inc.

“

”

Industry Expansion Solutions (IES) is the 
engineering-based, solutions-driven, client-

focused unit of NC State University. Our broad 
portfolio and deep industry expertise help 

organizations grow, innovate and prosper. Our 
extensive partnerships with business, industry, 

education and government generate a unique 
culture of collaboration that provides access to 

cutting-edge expertise, research, and technology.


